CLIENT VALIDATION

Institutional Advisory

Anonymised client feedback for use in proposals and RFP responses. Organisation and individual names
removed. Substance preserved.

Purpose

This document compiles recent, anonymised validation from institutional clients across MERL, evaluation,
multi-country research, and related advisory work. It is intended for inclusion in proposals and for evaluation
committees that require evidence of delivery quality and professional standing.

Selected client statements
“The work was exemplary. We have the highest respect for their professional capabilities and recommend
them without reservations.”

— Senior Learning Solutions lead, major UN agency

“Excellent support to a critical activity with a major multilateral and government counterpart. Content was highly
substantive and timely. Positive feedback was received from training participants as well as from ministry
counterparts.”

— Senior specialist, major multilateral development bank

“Reliable, efficient, effective and with the required experience, skills and expertise to ensure the research is
conducted to the highest possible standard and quality.”

— Evaluation & Learning Adviser, international education organisation

“Excellent project management and very good technical knowledge. They managed to collect and analyse a
large volume of data in a short amount of time to a high quality standard.”

— Lead, international humanitarian network

“Throughout the collaboration the team demonstrated professionalism, technical expertise, and a strong
commitment to delivering high-quality outputs. They were responsive, maintained open communication, and
adapted effectively to evolving project requirements.”

— Programme counterpart, bilateral development agency

“We were thoroughly impressed with the professionalism of the team and their ability to deliver results within
the agreed timeline. Their data collection process was detailed and meticulous, providing valuable insights that
informed our work.”

— Programme funding lead, international NGO

How to use this document

Attach as supporting evidence in proposals and RFP responses where independent client validation is requested.
All statements are anonymised to protect client confidentiality and commercial relationships. For additional
references under NDA, contact Altamont Advisory.

Altamont Advisory is the institutional consulting practice of Altamont Group. MERL - Education systems -
Decision-grade Al for ministries, UN agencies, and INGOs.
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